TERMS AND CONDITIONS

General Eligibility

All customers who are directly billed by the City of Oconomowoc Utilities are eligible
for having the Utility handle the proper disposal of the unit. Landlords who remove
equipment from use in homes with assigned City of Oconomowoc Utility account
numbers are also eligible. The appliance must be turned in within the time frame of April
15, 2009 to September 30, 2009. Only refrigerators and freezers that are in operating
condition are eligible. '

Qualifying Steps

Complete this form and return as indicated. The Utilities will contact you to set up an
appointment for the unit to be inspected and disabled by a representative of the City of
Oconomowoc Utilities. The owner of the appliance is then responsible to place the item
at the designated point of pick up. The Utility will contact the company approved for the
proper disposal of the unit and have the item picked up. The cost of the unit’s disposal
will be billed directly to the Utility. A customer may turn in no more than two of any one
type of an appliance per year.

Verification

The City of Oconomowoc Utilities reserves the right to verify operation prior to
contracting for the disposal of the unit.

Changes

The City of Oconomowoc Utilities reserves the right to change or end this program at any
time without notice.

Disclaimer

The City of Oconomowoc does not guarantee that implementation of energy conservation
measures funded under this service will result in cost savings. The City of Oconomowoc
Utilities makes no warranties, expressed or implied, of merchantability or fitness for
purpose. In no event shall the City of Oconomowoc Utilities be liable for any incidental
or consequential damages.

PLEASE ALLOW 4 TO 6 WEEKS FOR PROCESSING YOUR REBATE CLAIM



